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1. KIBS and their territories: many KIBS act as knowledge
gatekeepers between the local context and the global
space

2. Knowledge codification in KIBS: an overlooked
cognitive process
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reduces the cost of
service customization

enables the KIBS to
operate as a distributed
knowledge system

(Larsen, 2001)

Knowledge >
codification

aimet at the

standardization €8
of the working personnel transfer from
methodology KIBS to customers

creation of branches or
subsidiaries

supports the
endogenous process
(within the KIBS) of
knowledge creation removes the constraint
of spatial proximity

(favors market extension)
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